LISTING OF CLAIMS: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: ^ ^ - — ■ X 

109. (Currently Amended) A method of connecting two parties in real time, the 
method comprising: / 



displaying a list of service providers to a customer via an internet 
connection with the customer prior to the customer submitting a question; 

providing the customer with an option to view /In ascending or 
descending order, the list of service providers according to one of a group 
consisting of price, availability, and customer ^valuations; • 

the list indicating individually whether each service provider in the list of 
service providers is currently available/ro telephonically communicate with the 
customer at a time when the customer is viewing the list; 

receiving a customer sele^mon of a displayed icon corresponding to a 
service provider from the list; and 



a controller computer using the selection from the customer to initiate a 
process of establishing^ telephonic connection between the service provider and 
the customer prior /o the customer submitting a question to the service provider, 
wherein the process of establishing the telephonic connection includes at least 
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subsequently prompting the customer as to whether the customer wants to 
estabUsh the telephonic connection with the service provider from me Ust; 

the process of estabUshing the telephonic connection further includes the 
controller computer placing a telephone call to the service pr^ider, and the 
controller computer placing a telephone call to customer. 

110. (Previously Presented) The method as described^ in claim 109, further 
comprising, after establishing the telephonic connection between the service 
provider and the customer, changing the in(jication of the current availability 
status for the service provider. 

111. (Previously Presented) The method as described in claim 109, further 
comprising, after the telephonio^onnection has ended, prompting the customer 
to evaluate the service provmer. 

112. (Previously Preserited) The method as described in claim 109, wherein the 
list is provided in r^ponse to a category selection. 

113. (Previoxjfily Presented) The method as described in claim 109, wherein the 
service prpvider and the customer each have a telephone number, and the 
telephcmic connection is established without disclosing the telephone number of 
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the service provider to the customer and without disclosing the telephone 
number of the customer to the service provider. / 

114. (Previously Presented) The method as described in claftm 109, further 
comprising, tracking how long the telephonic connection is maintained between 
the service provider and the customer; and / 

billing the customer based upon how Icmg the telephonic connection is 
maintained. / 

115. (Previously Presented) The m©mod as described in claim 109, further 
comprising: / 

before providing the/fist, setting up an account for the service provider; 
and / 

crediting the/ccount for an amount based upon how long the telephonic 
connection is mamtained. 

116. (Preyiously Presented) The method as described in claim 109, further 
comprising, before providing the list, setting up a customer account for the 
customer. 
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117. (Previously Presented) The method as described in claim 109, furthei/ 
comprising: / 

tracking how long the telephonic connection is maintained/between the 
service provider and the customer; and / 

while the telephonic connection is being maintained^ notifying the 
customer in real time of a balance in the customer account. 

118. (Previously Presented) The method as descm>ed in claim 109, further 
comprising: / 

tracking how long the telephonic jronnection is maintained between the 
service provider and the customer; and 

deducting from the custon^r account an amount based upon how long 
the telephonic connection is n^iaintained. 

119. (Currently Amended) A controller computer for connecting two parties in 
real time, the compu/er comprising: 

a database/to store information about a plurality of service providers; 

a first Ic'gic unit linked with the database to provide a list of service 
providers tpa. customer prior to the customer submitting a question, the 
customer provided with an option to view. In ascending or descending order, the 
list of/service providers according to one of a group consisting of price. 
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availability, and customer evaluations, the list including an indication of whether 
a service provider is currently available at a time the customer is viewing the list; 

a second logic unit linked with the database to receive a customer 
selection of a displayed icon corresponding to a service prov^er from the list; 
and 

the second logic unit further to use the selection ff om the customer to 
initiate a process of establishing a telephonic connection between the service 
provider and the customer prior to the customer ^bmitting a question to the 
service provider, wherein the process of estabWshing the telephonic connection 
includes at least subsequently prompting me customer as to whether the 
customer wants to establish the teleph(^c connection with the service provider 
from the list; / 

the process of establishing/the telephonic connection further includes the 
second logic unit placing a teL^hone call to the service provider and the second' 
logic unit pliacing a telephone call to customer establish. 

120. (Previously Preserited) The computer as described in claim 119, wherein the 
controller computer has a third logic unit to prompt the customer to provide an 
evaluation of me service provider after the service provider and the customer the 
telephonicj/connection has ended. 



121/|Previously Presented) The computer as described in claim 119, wherein the 
2cond logic unit changes the indication of the current availability status for the 
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service provider after the telep ionic connection between the customer and the 
service provider has been established. 

122. (Previously Presented) Th? computer as described in claim 119, wherein the 
service provider and the custoi tier each have a telephone number, and the 
second logic unit establishes th? telephone connection without disclosing the 
telephone number of the servic ^ provider to the customer and without disclosing 
the telephone number of the cu ?tomer to the service provider. 



123. (Previously Presented) The 
controller computer has a thirc 



a fourth logic unit to bill 



computer as described in claim 119, wherein the 
logic unit to track how long the telephonic 



connection is maintained betw 3en the customer and the service provider; and 



the customer based upon how long the 



telephonic connection is mainlained. 

124. (Previously Presented) The computer as described in claim 119, wherein the 
database further stores inforniation about an account set up for the service 
provider, and the controller domputer has a fourth logic unit linked with the 
database to credit the accour t for an amount based upon how long the 
telephonic connection is maintained. 
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125. (Previously Presented) The computer as described in claim 119, whe/ein the 
database stores information about a customer account set up for the oistomer. 

126. (Previously Presented) The computer as described in clain/ll9, wherein the 
controller computer has: / 

a third logic unit to track how long the telephonic/ronnection is 
maintained between the customer and the service pro(vider; and 

a fourth logic unit linked with the database/to notify the customer in real 
time of a balance in the customer account. / 

127. (Previously Presented) The computer as described in claim 119, wherein the 
controller computer has: / 

a third logic unit to track how long the telephonic connection is 
maintained between the customer and the service provider; and 

a fourth logic unit linked with the database to deduct from the customer 
account an amount based upon how long the telephonic connection is 
maintained. / 

128. (Curr^tly Amended) A computer-readable medium having stored thereon 
instructions which, when executed by a computer, cause the computer to: 
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display a list of service providers to a customer via an internet connectio/n 
with the customer prior to the customer submitting a question, the custom^/ 
provided with an option to view, hi ascending or descending order, the/ist of 
service providers according to one of a group consisting of price, ay>ailabihty, 
and customer evaluations, the list indicating individually whether each service 
provider in the list of service providers is currently available/co telephonically 
cormnunicate with the customer at a time when the customer is viewing the list; 

receive a customer selection of a displayed icon corresponding to a service 
provider from the list; and / 

a controller computer use the selection^om the customer to initiate a 
process of establishing a telephonic conneoaon between the service provider and 
the customer prior to the customer suhirdtting a question to the service provider, 
wherein the process of establishing/me telephonic connection includes at least 
subsequently prompting the cimomer as to whether the customer wants to 
establish the telephonic coru?4ction with the service provider from the list; 

the process of establishing the telephonic connection further includes the 
controller computer puacing a telephone call to the service provider, and the 
controller computer placing a telephone call to customer. 

129. (Previcmsly Presented) The computer-readable medium as described in 
claim 128, having stored thereon instructions that further cause the computer to 
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change the indication of the 
after the telephonic connectioh 



current availability status for the service provider 
is established. 



The 



130. (Previously Presented) 
claim 128, having stored therebn 
prompt the customer to evaluate 
has finished communicating vv 



computer-readable medium as described in 
instructions that further cause the computer to 
the service provider after the service provider 
ith the customer. 



131. (Previously Presented) T le computer-readable medium as described in 
claim 128, having stored thereon instructions that further cause the computer to 
track how long the telephonic connection is maintained between the service 
provider and the customer. 



132. (Previously Presented) 
claim 128, having stored 
bill the customer based upoln 



he computer-readable medium as described in 
thefreon instructions that further cause the computer to 
how long the telephonic connection is maintained. 



133. (Previously Presented) The computer-readable medium as described in 
claim 128, having stored thereon instructions that further cause the computer to: 
set up a customer a( count for the customer; and 
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notify the customer in real time of a balance in the customer accoum while 
the telephonic connection is being maintained. 

134. (Previously Presented) The computer-readable medium as described in 
claim 128, having stored thereon instructions that further cau^e the computer to: 

set up a customer account for the customer; and 

deduct from the customer account an amount b^ed upon how long the 
telephonic connection is maintained. 

135. (Previously Presented) The computer-readable medium as described in 
claim 128, having stored thereon instriictions that further cause the computer to: 

set-up an account for the serv^ provider; and 

credit the account for an aijKount based upon how long the telephonic 
connection is maintained. 



136. (Previously Presented) The computer-readable medium as described in 
claim 128, wherein ttie service provider and the customer each have a telephone 

/ 

number, and instructions stored on the computer-readable medium cause the 
computer to establish the telephone connection without disclosing the telephone 
number o£4he service provider to the customer and without disclosing the 
telephone number of the customer to the service provider. 
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